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Contract Number
Container Number
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Reference Type @ *

‘ Booking Number v ‘

® FERFEERZEDRENZETIEZANT _ -
Mote: Please exclude carrier SCAC Code (prefix 'ONEY")
LY 7LZ = % Chat % ﬁ?ﬁ Zl{j L f 'é_ in the Booking Number. i.e - SINC12345678.

Reference Mumber *

‘ OSACO0000000 ‘

+ By clicking “Agree” and “Start the chat”, I

- ~ acknowledge/ agree that:

@ ChatzfthAd % & BBAEEBDRIRE®EIC (a) my access and/or use of this Web service is
HEHAFET, LK HIBMBELTEBDOA=Za—J X ME subject to the terms and conditions at Legal
NZaT7ILDOREKEECSRIOEEL, Terms of Use and

. J (b) my personal data may be collected, used,

disclosed and/or processed by Ocean Network
Express Pte. Ltd. and its service providers for the
purposes of providing support to you via this
Web form or otherwise in accordance with the
privacy policy at Privacy Policy *

Start the chat
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We would like to hear from you to serve you
better! Thank you for your time.
This will take just a minute.
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Is this the first time you have chatted with us
about this case? *

O Yes

O No

Was the case resolved during the chat? *
O ves

O No

Send me my chat transcript.

O ves

O o

How would you rate this chat? *

b 6A

How likely are you to recommend us to a friend
or colleague? *
Not at all Likely Extremely Likely
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Home » Service Support Form
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Contact Information How can we help?

*First Name " Category

Taro Vessel Schedule & Cut off

VBRI A v — S DERFEES A - S

* Company

* Subtopic
300X COMPANY LTD. Vessel Delay Notice
TRYEFINDT, BEIEEATE =
\ |:| = taro.one@ooc.com Contract Number
EE Eﬂ N f""\- ANV 4 — Phone Please fill ineither S/C no, RFA no, or TAA no.
— — * Reference Number
M\ 7 % E' ) 000-0000-00000
— —~—
AICN A Y N E OSAN0098IA
" Country/District @
G - ) - Subject
AN —Z — — apan - _ 5
L \ FROEEERC DL TRATI S
= - /- o o offce
- Comments
Tokyo -
ZFt "A vessel” voy. 00 1EDIBFEIBEE CHR < IZELY.
Attachment
&, UploadFiles | Ordropfiles
Max 1 attachment (e.g.]pg, pg, pdf, doc, excel, txt, zip).
Videofiles arenot accepted.
MaxFile Size: 2 MB
T

By clicking "Agree” and "Submit’, | acknowledge/ agree that:
(a) my access and/or use of this Web service is subject to the terms and conditions at Legal Terms of Use and
(b) my personal datamay be collected, used, disc
formor otherwise in accordance with the privacy policy at Privacy Policy
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osed and/or processed by Ocean Network Express Pte. Ltd. and its service providers for the purposes of providing support to you via this Web
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SERVICE SUPPORT FORM

(D Reference Typelk. BookingAoB/L,  comstinromaion TR

" First Name Category
== = I [J = Taro Vessel Schedule & Cut off -
S = (Lontract no
H=XMNE .
RS o One Vessel Call Changes / Info etc -
u X — /_K < — (/ o - Company - Subtopic
XXX COMPANY LTD. Vessel Delay Notice -
- email - Reterence Type
taro.one@swooccom Contract Number -
7 /r ) b % —G Phone Plesse fillineither S/C ne, RFA no, or TAA no.
/,J\\ o 000-0000-00000 Reference Number
OSANDO9BIA

* Country/District @y
* Subject

FANBEBRIC OWTHA T Zan

@ ANZETRIZCEFESFBEEERBNE - I e
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&, UploadFiles | Ordropfiles

[ZSubmit R UAARREINE T, e

Max File Size: 2 MB

Japan -

s By clicking "Agree”and “Submit’, | acknowledge/ agree that:
(a) myaccess and/or use of this Web service s subject to the terms and conditions at Legal Terms of Use and
(b) my personal data may be collected, used, disclosed and/or processed by Ocean Network Express Pte. Ltd. and its service providers for the purposes of providing suppert toyou via this Web
form or otherwise in accordance with the privacy policy at Privacy Policy
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Thank you !

HP https://jp.one-line.com//ja
Twitter https://twitter.com/ONE LINE JAPAN

www.one-line.com

Copyright © Ocean Network Express Pte. Ltd. All Rights Reserved


https://jp.one-line.com/ja/standard-page/web-booking
https://jp.one-line.com/ja
https://twitter.com/ONE_LINE_JAPAN

