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About the DO-less processing application screen

2

◆ Point ◆ No need to register in advance to 

obtain an ID.

◆ Point ◆Only 2 screens require input 

１ Screen Screen for entering applicant 

information

２ Screen Screen for entering various 

application details

SCREEN 1

SCREEN 2
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How to translate into English
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◆ Please right-click on the top page 

screen and translate into English.
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How to enter the application screen

＜１＞

Please enter from the section on the website where 

the current D/O reply application form is posted.

ONE JAPAN ＞Booking B/L, D/O ＞ D/O Less 

Processing Application Form

Application 

screen

＜２-１＞ [Information regarding D/O-less 

processing]

Please be sure to check the information on this 

page, such as [Notes on D/O-less processing].

Click the 

「CLICK HERE TO APPLY FOR D/O-LESS 

PROCESSING」

＜２-２＞
「＋」Click the plus mark to display 

detailed information for each item.

Please translate 

into English again.
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Enter applicant information / Enter request details

5

＜３-２＞

Please enter the customer information in half-width 

alphanumeric characters.

A receipt notification will be sent to the e-mail you entered.

※This is not a DOR processing completion notification.

After entering the information, 

please click「TO THE NEXT」to proceed.

＜３-１＞
Please note that this button is not for 

canceling your application.

＜４＞

１．Please check the notes regarding input.

２．All items that apply to the request

Please enter "✓".

※ Please click on the "+" plus sign to check 

the contents of "+Notes on input".

Applicant 

information

Request 

details

Please translate into English again.
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＜５-３＞
Please enter "✓" only if picking on 

the day.

Please note that even if your request 

is urgent, we will respond after 

confirming various details.

Input information for various processing requests

6

＜５-１＞
For requests marked with "✓", a screen will 

open where you can enter the necessary 

information.

Please enter and select each information 

carefully.

＜５-４＞
Each request has "Add B/L NO" and "REMOVE" 

functions.

"Add B/L NO." → It is possible to increase the 

B/L NO input field by 5 lines.

"REMOVE" → It is possible to delete the entire 

line.

＜５-５＞
When applying for cancellation, only the B/L 

NO must be entered. If D/O-less processing 

is required after that, please apply again.

Various 

request input

＜５-２＞
Hints and precautions will be 

displayed when you hover 

your cursor over the " " 

mark.

<Supplement 2>

If there are multiple DO-less processing requests with the same conditions 

(submitted documents and payment-related status are all the same), select 

the BL and click the individual check + "COPY" button.The same content 

will be reflected in all subsequent checked BL No.s.

<Supplement 1>

The input in the BL No. field can be copied from your Excel 

file, etc. and pasted all at once.

In that case, please delete ONEY in advance.

You can request up to 80 DO-less processing requests only.

(Please note that there is a limit to the size of attached files)

<Supplement 3>

"All selection function"

Select all the entered BLs and add them to 

the submitted documents.

It is possible to copy the deposit-related 

status all at once.
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Payment status/offset B/L/document status notification

＜６-１＞

Depending on the payment-related information selected in the 

request content up to the previous section, it will be determined 

whether attachment is required or not.

If document attachment is not required, "No" will be automatically 

selected and the attachment will not be expanded.

※ If you would like to attach the transfer details and the signed 

A/N document at the same time, please select the radio button for 

"Customers who will attach the transfer details and the signed 

A/N document at the same time".

＜８＞
Whether or not it is necessary to attach the document will 

be determined based on the information related to the 

document selected in the request content up to the 

previous section.

If no documents are required, “No” will be automatically 

selected.

Attachments are also not expanded.

＜６-２＞
Please be sure to check whether the transfer amount on 

the transfer statement and the amount on all attached 

A/Ns match.

If you are making a transfer involving multiple B/Ls, 

please enter the information for all applicable B/Ls in 

the previous section.

(If these do not match, the process cannot proceed)

＜７＞
If you have any information regarding offset B/L,

Please click the "+" next to "+ Persons who have contacted 

us regarding offsetting B/L" to open the area for inputting 

information.

※ Offset will be in the currency at the time of deposit.

Payment 

status

Offset B/L

Document status 

notification
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Final confirmation & application/receipt notification
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＜９＞

Please check that the application details are 

correct, and if there are no problems, please also 

check the collection and use of personal 

information, check the box, and click "SUBMIT".

＜１０＞
Once your application is complete, a receipt notification will be 

sent to the e-mail address you originally entered in your 

application information.

The information you entered will be converted to Excel, and if 

you have attached any documents, those will also be attached.

※ The receipt notification is not a DOR processing completion 

notification.

Final confirmation 

& application

Receipt 

notification
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www.one-line.com

Thank you !!
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