	                                                                                                                                                                       Form No. 02SG	          
[bookmark: _gjdgxs]

[Headed letter paper of Customer]


[bookmark: _30j0zll]To :	Ocean Network Express Pte. Ltd. 							[insert date]
	7 Straits View, #16-01 Marina One East Tower, Singapore 018936
	for itself and/or on behalf the Owners of the [insert name of ship]

Dear Sirs

Ship: [insert name of ship]

Bill of Lading/Seaway Bill (“Bill” or “Bills”) Number: [insert identification numbers]


With reference to the abovementioned Bill(s), we, [INSERT REQUESTOR COMPANY NAME], request that you amend the Bill details as follows and issue new Bill(s) with the amended details as soon as we surrender the full set of original Bill(s) to you if a Bill of Lading was originally issued, or as soon as we confirm to you in writing that we have destroyed the Seaway Bill if a Seaway Bill was issued and that such Seaway Bill is considered null and void.



	Original details on Bill 







	To be amended to read

	Reason of Amendment:




In consideration of your compliance with our request above, WE HEREBY undertake and agree

(a) to indemnify you, your servants and agents fully and to hold all of you harmless against all loss, damage or expense of whatsoever nature, consequences and/or liabilities of any kind whatsoever directly or indirectly which you may sustain arising from or relating to your compliance with our above request, and immediately on demand, against all any and payments made by you in respect of such loss, damage or expense of whatsoever nature, consequences and/or liabilities including costs between attorney and client and all or any sums demanded by you for the defense, handling and/or settlement of any proceedings brought against you, your servants and/or agents by reason of your compliance with our above request and,

(b) that if, in connection with your compliance with our request above, the Ship or any other ship or property in the same or associated ownership, management or control, or any other ship or property chartered, managed or operated by you should be arrested or detained or if the arrest or detention thereof should be threatened, or should there be any interference in the use or trading of the any such ship  (whether by virtue of a caveat being entered on the ship's registry or otherwise howsoever) or property, to provide on demand such bail or other security as may be required to prevent such arrest or detention or to secure the release of such ship or property or to remove such interference and to indemnify you in respect of any liability, loss, damage or expenses caused by such arrest or detention or threatened arrest or detention or such interference, whether or not the same may be justified.

(c)  upon your demand to pay any freight and/or charges and/or Salvage and/or General Average Contribution due on the goods shipped pursuant to the abovementioned Bill(s) to the extent that you may not have required any such freight, charges or Contribution to be paid prior to your releasing the goods shipped pursuant to the abovementioned Bill(s) (it being expressly agreed and understood that all lien shall subsist and be unaffected by the terms hereof), 

(d) that, if our above request is in respect of a Bill of Lading already issued but is not accompanied by the surrender of the original full set of such Bill(s), as soon as all original Bill(s) shall have come into our possession, we will immediately deliver the same to you, or otherwise cause all original Bill(s) to be delivered to you. 

And we further undertake and agree that this indemnity shall be construed in accordance with Singapore law and each and every person liable under this indemnity shall at your request submit to the jurisdiction of the Singapore High Court. The liability of each and every person under this indemnity shall be joint and several and shall not be conditional upon your proceeding first against any person, whether or not such person is party to or liable under this indemnity.


                                                                                				  
Yours faithfully,

                                                                                                                                                      			
For and on behalf of
[Insert the name of the requesting Company]
The Requestor
[Insert the name of the Senior Management Signatory] 

Signature: 
Date: 
Title: 
Company Stamp:

