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Pay Invoice

Customers can select the invoice(s) that they want to pay
The total selected amount will be shown

Proceed with payment by clicking on the Pay Invoice button
The users will be redirected to the Pay Invoice page

If ONE ePayment is available in the invoice issued Country, then the payment can be made online.

o gk~ wDd =

If it is not available, the bank account details will be shown in ONE Finance so that customers can
proceed with bank transfer.

<FNER>

FEREDH XL (Pay Invoice)

BIIWESHFLDEFERE (Invoice) ZEIRL TSN,

BIRSN-FREOSHEENRREINET,

Pay Invoice IR &0y LT, TIWIEAFET

Pay Invoice IR— (FHLR—D) [CUF (LIRS ET,

FEREFHITETIONE ePayment (BFRF) INFIAAIGELGIGE: AU/ TEXILWET TLMEITE

ER

6. BFREMNFATELLVES: ONE Finance EIZERITOED MM RRINET . NEZIHRED L. RIT
RAICTHEFHELITO>TIZELY,

o K~ w D=
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NE Solutions  Support

ONE Finance & SOA User Guide

@ Dashboard B/L Invoice Dispute

HOME —
Data Type* Country data Company data

] Outstanding ~ Paid INDIA, AFGHANISTAN... +230 more a

SCHEDULE

® Fter | | InvoiceNo. or multple Invice No.s)

PRICES.

cl <1 17> Show 10 items & Download Raise Disps

BOOKING
B = Invoice No. i BLNo. i Status Due Date 1 Invoice Amount i Paid Amount i+ Open Amount o+
DOCUMENTATION
- . Not Overdue 20250711 TNR -859,269.00 INR 0.00 INR -859,269.00
eight 00d Left Credit
=l ©)
MANAGE SHIPMENT
L1 g . Not Overdue 2025-07-11 INR -23,600.00 INR 0.00 INR -23,600.00
@ F.'Elljhl 00d Left Credit
FINANCE
. . Not Overdue 2025-07-11 INR 7,378,560.00 INR 0.00 INR 7,378,560.00
Freight 00d Left
- . Not Overdue 2025-07-11 INR 882,869.00 INR 0.00 INR 882,869.00
00d Left

Total selected open amount:
INR -882,869.00 2 Invoices 20250709 INR 29,101.19 INR 0.00 INR29,101.19

- 02d Over

E Solutions  Support English

Pay Invoice @ GoBack

Payer Information

B8 Company Name Emall Address Contact Number
SCHEDULE

.2

PRICES

] ePayment available

oo (5)

01 invoice in Indonesia - IDR

Pay now
& Total Amount to Pay: IDR 1,557,240.00
DOCUMENTATION
1610
&2
ANAGE SHIPMENT
7 ePayment not available
FINANCE
01 invoice in Indonesia - IDR

Total Amount to Pay: IDR 1,557,240.00

1610
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Withholding Tax for Thailand

This is available for payment groups of (THB and Thailand Country) for both ePayment available and ePayment not
available. It calculates withholding tax.

<FOER>
24 DR R EUFE (Withholding Tax) 2D\ T

AHEET, BEATHB (24 /13—Y) H D, BXILVLEAZAITRESN TODRET IL—THHRTT , ePayment(F 51>
RFE)DFAREICEALLY . RRBUNBOHESMITHONET,

Pay Invoice Go Back

Payer Information
Company Name Email Address Contact Number

NO.3 @one-line.com == 466 ~

ePayment available Total Amount to Pay: THB 2,527.10 Total Withholding Tax: THB 72.90 m

()] 3% Withholding Tax 02 invoices in Thailand - THB

Total Amount to Pay: Total Withholding Tax: Payee Tax Id

THB 2,527.10  THB 72.90 (see details) (HEAD OFFICE)

[ Use e-withholding tax certificate for 1% withholding tax fee.

Selected Invoice{s)
829 x 873 x

ePayment not available

01 invoice in Thailand - THB See Payment Details
Total Amount to Pay: THB -1,500.00
Total Withholding Tax: THB 0.00
e -\

Note: Logic to calculate withholding tax is different when applying e-withholding tax or traditional withholding tax.
This table shows the normal withholding tax and e-withholding tax for different types of invoices.

<FER>

EED RERHMINFROFHEDSY(E, Te-withholding tax (BFRREINFR) 1Z2@ERAT5H.
H B [ traditional withholding tax (HER DR RBUNFR) 12 @A T S L>TERYFET,
LTDRIE FBEREOEHESLOEZEMNTRRBIBELEFRRENBRELELEDHI-LDTT,
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No.

Invoice type

Miscellaneous Invoice

D&D invoice

Freight Invoice

Other not matched above rule

Bound type

All

Outbound

Outbound

Not applied

Charge Name

ADMINISTRATIVE FEE, BL AMENDMENT FEE,
LATE PICK UP BL, CERTIFICATE, LATE PICK UP

DO, BL SURRENDER FEE

Demurrage Outbound Laden Container , Detention
Against Cancelled Container , Combined Detention

Outbound Container

All

% withholding tax

3%

1%

1%

Not applied

% withholding tax
(eWHT)

1%

1%

1%

Not applied

Apply to amount

Invoice amount before
VAT

Invoice amount

Invoice amount
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ePayment Available

1. When users click on the “Pay now” button then there is a popup to confirm payment information.
2. Then click on “Proceed to pay”.
3. Then the browser will open another tab to show payment gateway for each market with the same
confirmed payment information.
Note:
- Support Pay Invoice with ePayment for Malaysia, Hong Kong, Singapore, Indonesia, Thailand, India
and Korea in their local currencies.
- Credit notes are supported ePayment in Malaysia and India, in others market credit notes will group
into ePayment not available.
<FOER>
EFRF (ePayment) A\ F| AT REL IS &

1. TPay now(§9<CRILS) IRAU %D v dbE, XIWHNBREHERT 51-0ODRYT7vITNRRINET,

2. TProceed to pay (ZLULMTHED) 155w oL T ZELY,

3. ISUYDRETHEE, RMBDRES — b ITABRTINET , EREADBIILWVERICE DS, RF
EET SETESLY,

R

- RL—LT FEIVUAR—IL AVRRIT  BA AVR BETI, BB E TRITSNIZFEREIZRY.
ePaymentIZ&5HE LM AIGETT,

- L= TEAURTIR, EFRETILOYN —F(REBHE) ERATEE S, TOMDMIHTIE, JLyY
b/ —bDEFENDZIWETEFREMBRAIOT IL—TIZHEINFET,

You will be redirected to payment portal to
pay:
Total Amount: SGD 1,297.68

Are you sure you want to make payment
with below Payer Information?

Company name: PTE
LD

Email address:

Contact number: @
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ePayment Not Available

1. Click on the “See Payment Details” button to show a bank account based on the Issued Office.
2. The bank account details will be shown in ONE Finance to proceed with bank transfer.

<FOER>
BEFRF (ePayment) BF|ARAI LGS

1. TSee Payment Details (XA \#EliIZ FTIR) IIRAED) v 5L BITA T4 RICE DV ERITOEA KT
SNnFET,
2. ONE Finance EIZ&RREN-OFEEREHEZD L. RITIRAICTEIILL DB FHEEHBAOL-LET,

Bank Account Details

USD - HSBC BANK USA, N.A
Bank Account No.: 000274593
Bank Name SWIFT/BIC

HSBC BANK USA, N.A MRMDUS33

Beneficiary In case of queries contact
OCEAN NETWORK EXPRESS PTE. LTD. sg.accounts.ar@one-line.com

SGD - The Hongkong and Shanghai Banking Corporation Limited  ¥% A
Bank Account No.: 052-456159-002
Bank Name SWIFT/BIC

The Hongkong and Shanghai Banking HSBCSGSG
Corporation Limited

Beneficiary In case of queries contact

@

Pay BL

1. Customers can select the BL(s) that they want to pay
2. Proceed with payment by clicking on the Pay BL button
3. The users will be redirected to Pay BL page
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4. If ONE ePayment is available in the collect office Country and the local currency, then the payment can
be made online with ePayment.
5. Ifitis not available, the bank account details will be shown in ONE Finance so that customers can
proceed with bank transfer.
<FIER>
BL (FRfar3E %) DALY
1. BERIE LWVEFETHBLEERT 5 ENTEEY,
2. TPay BLIRAUED)YILT, XILWITEAFET,
3. TPay BLIR—T (HILLWR—=D) [ZYFALIREINET,
4. ESEHMEURA T« R (Collect Office) MAF#EE TIONE ePayment (BEFRF) INFIATIRETHY . hOBRMEE
TOXINWTHDZE: UMV DEFREFCTEEIIOIENTEEY,
5. BFREMNFIATELLMEE: ONE Finance LIZSRITAEDFHMARTEINET DT, TboZiEEL TR

ITRIAICTEFHREEIToOTLEL,

ePayment Available

1.

3.

When users click on the “Pay now” button then there is a popup to confirm payment information.
Then click on “Proceed to pay”.

Then the browser will open another tab to show payment gateway for each market with the same
confirmed payment information.

Note:
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- Support Pay Invoice with ePayment for Hong Kong, Singapore, Indonesia, Thailand and Vietnam in
their local currencies.

<FOER>
EFiRFE (ePayment) A\ F| AT REL G &
1. TPay now(§9<CXILD) IRV EI) I T BE. RILWVEREHER T 5-ODRYT TV ITHRRTINET,
2. RAAE%EHEZEL. [Proceed to pay (ZHLULMZHED) 1% 0y ILET,
3. ISOHDOHLWEITNEE, FHERITORES -, I A BNRTEINE T, BEFAHDIILMERITZDE
FEIEMANFET OT, BEICHE S TREFEE T SETESL,
PETR
- BBEVUAR=IW AVERLT B A LIZEVWT, BB EICKEEFRETD
EREXIWEYR—ILTLET,

X
You will be redirected to payment portal to

pay:
Total Amount: SGD 100.00

Are you sure you want to make payment
with below Payer Information?

Company name:
INDONESIA

Email address:

Contact number. @
=

ePayment Not Available

1. Click on the “See Payment Details” button to show the bank account based on charge-collect-office
Country.
2. The bank account details will be shown in ONE Finance to proceed with bank transfer.

<FOER>
EFiRF (ePayment) B F|ARAI LGS
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1. TSee Payment Details (SZiLL\EFffliE R R) IIR2 %D w09 %L, FERMEIIRA T 1 R (charge-collect-office)
DOFFEEICE DV RITOEARRENET,

2. ONE Finance LIZSRITOBEDFHFMBMNRREINET DT, NEEHRED L, RITIRAICTE FHELTo>TLE
A

Bank Account Details

USD - HSBC BANK USA, N.A
Bank Account No.: 000274593

Bank Name SWIFT/BIC
HSBC BANK USA, N.A MRMDUS33

Beneficiary In case of queries contact
OCEAN NETWORK EXPRESS PTE. LTD. sg.accounts.ar@one-line.com

SGD - The Hongkong and Shanghai Banking Corporation Limited ~ y¢ ~
Bank Account No.: 052-456159-002

Bank Name SWIFT/BIC
The Hongkoeng and Shanghai Banking HSBCSGSG
Corporation Limited

Beneficiary In case of queries contact @

Charge Currency toggle - enables to convert all of the open amounts to the local currency.
Note: Available for Indonesia, Myanmar, United Arab Emirates and Vietnam as of now.

<FIER>
Charge Currency GE KB E) VIUBZ X/ VF:
TRTORLEHEZEMBEITBRELTRTIDIENTEET,
R BEDEIA AVRRIT S — T EREER. AN LTHAREETY,

Pay BL Go Back

Pay in: Charge Currency Local Currency

Payer Information

Company Name Email Address Contact Number
INDONESIA .62 ~
Max length 200 characters Ex: aaa@example.com Valid length is 8 to 12 digits
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