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ONE Finance

With ONE Finance, customers are able to get an overview of outstanding BLs/invoices with ONE and manage
their outstanding balance effectively with payment and dispute functions.

How to get to ONE Finance

- Log in to your eCommerce User ID
- Go to Finance Module
- Select ONE Finance
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Country Source Selection

ONE Finance introduces a data platform for better performance and improved user experience migrating the
source data countries by countries.

Upon initial access to ONE Finance, users will be able to select their country data group. This country data
group includes customer based countries and will automatically be selected. The users can also switch to the
corresponding country by name.

2 Country Groups:

1. Belgium, Hong Kong, Korea and Singapore
2. Other country data group

Reselecting Country Data Group
Users will be able to switch country groups by clicking the Country Data field below the ONE Finance header.
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@ Please select your country/region group

To access the data relevant to you, please choose the group containing the
<ountry/region you payto.

eselectyour group later from "Country/Region”
under the ONE FINANCE header

CountryRegion Select
I R

lect a Country/Region v
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When no data is reflected below 2 buttons are available:

1. Reset filter and try again - When no data is available with applied filters, users can click this button to reset and
try again.
2. Switch country group - Default view when no data is available and upon clicking, country popup will show.

Note: This button is also available when there is no data available with applied filters.
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Company Source Selection

The "Company Data" field will initially display the company name linked to the payer customer code used to
retrieve outstanding data. If you're logged in with a user ID linked to multiple customer codes (parent and
child), this field will become selectable.

Clicking the field will open a dropdown list of associated companies. Your parent company (based on your
login) will appear first, followed by any related child companies.

Note: Only one company can be selected at a time. Once selected, the data shown in the ONE Finance portal
will reflect that company's payer information.
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[Company DatalZ4—/JLRIZI&, RILT—FEIFT -OIFEAINFBEEI—FIZH{TUL =512 H4%) HiFRRE
NFET EHOBEEFI—F ERUBSLUFRW) ISz 2——IDTAT 1V LTLVSIEE. ZDI4—ILRITER A
BEITRYET,

T4—ILRED VDT HE BERMD—ENFOVTIIUBATRRENET . AT (VERICEDIC BIUIFA
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© Select a company to view data

Please select a company from the list below to view its outstanding and dispute
data:

Q_ Input a Company Name/Address

® SPEDITIONS- AG - Parent Company
DE10
Hamburg, Germany
(0] SPEDITIONS-AKTIENGESELLSCHAFT - Child...

Freiberg, Germany

@] SPEDITIONS-AKTIENGESELLSCHAFT - Child...

Hamburg, Germany
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ONE Finance Dashboard

1. BL Outstanding - Summary of the BLs under their customer code as payer, which are overdue and not
overdue.

2. Invoice Outstanding - View the summary of invoices under their customer code as payer which are
overdue and not overdue.

3. BL Overdue - Summary of the overdue BLs that are under their customer code as payer by different aging
categories.
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1. RLEOEHN: JIAELLTOEEFI—RITHRAL ILHARAE SOHAREBDBL(Waybill) /Arrival

NoticeDE#ERRLET,
2. FEREXRILEHN: THAELELTOBEEI R ZILEBRRS JUHRBEDERENDENE
x=rLET,

3. BLHEREBEZEL: XA ELLTORBEEFI—FIZHRACHARRE@EBL(Waybill)/Arrival Notice[ZDULVT . #2i8
HRZEDOATIVAICEMNERTLET,

ONE Finance

& SOA @ user Guide
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INDIA, AFGHANISTAN .. +230 more
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OUTSTANDING STATUS

—
BL Outstanding @ Invoice Outstanding @ BL Overdue @

From 110 30 days 5

m OQverdue 173 m Overdue 155
173 ® From 31 to 180 days 155

Not Overdue ] Not Overdue 0
® More than 180 days 13

® & 0

4. Invoice Overdue - Summary of overdue invoices under their customer code as payer by different aging
categories.

5. Recent BL - Customers to see outstanding BLs that have the Departure and Arrival date that match the
time in the dropdown box.

6. Recent Invoices - View the upcoming invoices that are due by three different types of invoices: Freight,
D&D (detention & demurrage), and Miscellaneous or All.

~
oul

EREHRBBELN: A LLTOBEEI—FISRA<EIRBADEREIOVT, FBHHEI LD
ATIVRICERERTLET,
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BL(Waybill) /Arrival NoticeZ R TEE T,
BEiLDFERE  SEXILERZDZ L REE. 3DDFEFHGEE. D&D., TO1th) F=1&F T
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ONE Finance

Dashboard BiL Invoice Dispute

Country data

INDIA, AFGHANISTAN... +230 more

OUTSTANDING STATUS

Company data

(4]
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Invoice Overdue @

From 1 to 30 days 10
155 ® From 31 to 180 days 141
= More than 180 days 4

Recent BL ®

1 Departure
2% Arrival

Recent Invoices @

Freight

= D&D
10 Miscellaneous
All

Due today

Due this week

Due this month

(@ User Guide

7. Dispute Statistics - Summary of the disputes they’ve raised (either through offline or ONE Finance) by the
latest status: Rejected, Resolved, In Progress and Cancelled.

Note: Each outstanding status has a hyperlink to route you to the Invoice tab with corresponding filters.

8. BL Outstanding Summary - Customers to see a summary of the Absolute number and Percentage ratio
of outstanding BL by the aging categories.

<FER>

7. Dispute Statistics: BARTIIHEA AR TY
8. BLFRILEH: ZBHMATIZ LD FRILBL(Waybill) /Arrival Noticel 22U\ T, ZDEHE LU/ S—t>
T—OhEODEHNERITLET,

| Outstanding Summary I Dispute Summary

Not due 0% -7 0% 8-14 0%

15-30 1.52% 31-60 0% 6190 0%

91180 0% 181-365 4.55% >365 93.94%
Days Overdue

Total BLs: 66 @ *Rounded up at 2nd decimal digit
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9. Outstanding Summary - Summary of the Absolute number & Percentage ratio of outstanding invoices by
the aging category and days.

<FER>
9. RILEHN BEHRHEIVBEATIVIEDRILBEREICOVT, ZOERBEIV/N—tT—DLE
DENERTLES
| Outstanding Summary | Dispute Summary @ | Invoice Percentage ~ |
Not due 0% 1-7 0% 8-14 0%
15-30 1.56% 31-60 0% 61-90 0%
91180 0% 181-365 0% >365 98.44%
Days Overdue
T woices: 64 @ *Rounded up at 2nd decimal digit

10. Dispute Summary - Customers to see how many disputes have been raised each month based on the

selected year and also show the breakdown by the latest dispute status.

<FOER>
10. Dispute Summary: BARRTIEZEFI AL TY .
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Download Statement of Account - SOA

Customers can click the SOA button to download their latest Statement of Account to see their outstanding
balance with ONE.

Click the SOA button.
Pop-up for you to select the Country - The payment Country where the charges are due.
Select Location - The payment location in the selected Country (Users could select multiple values or
all).
Input/add an email address to receive the SOA file by email.

- The user's email address is to be prefilled by the system by default and may input more

addresses to send the SOA.

Note: System will validate the format of email address. If the format is incorrect, the system will show
“Wrong email format.” message.
There are 2 radio buttons to allow the users to select SOA format: Excel or PDF. Then, click the Send
to Email button to proceed.

A successful message will appear and check your mailbox in a few minutes.

B4 E (SOA) DA 9 O—K
BAMR T SEHAFTTY,

Request SOA

Please select Payment Country and Payment
Location to get your Statement of Account (SOA).

ARGENTINA @

1 location selected @
@one-line.com @ @
O T ddr S}

lease enter your email address(e

(® Get SOA as Excel (xIsx)

O Get SOA as PDF (.pdf) @




This is an email example of SOA or Statement of Account received via mail.

SOA download - ONE Finance inbox x

O ONE eCommerce System <no-reply-ecom-system@one-line.com>

. to me, eua. v

Dear valued customer,

Please find enclosed the SOA information you have downloaded.

Thank you.

One attachment - Scanned by Gmail Security Sandbox ®

B3 soA_bE D... y

If you have any questions, please contact your local ONE staff for assistance.

<FOER>

BARRTIIEEAARATY,
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